
GUARANTEE 

TOMCAT SNI LTD GUARANTEE THIS PRODUCT TO BE FREE OF DEFECTS IN 
MATERIAL AND WORKMANSHIP FROM THE DATE OF ORIGINAL PURCHASE FOR A 

PERIOD OF 2 YEARS.  TOMCAT ADDITIONALLY GUARANTEE THE FRAME EXCLUDING 
ITS ATTACHMENTS FOR A PERIOD OF 7 YEARS.   

 
OUR OBLIGATION UNDER THIS GUARANTEE IS LIMITED TO REPAIR OR 

REPLACEMENT OF THE FAULTY ITEM OR THE ENTIRE UNIT AT OUR OPTION, 
PROVIDING IT HAS BEEN PROPERLY MAINTAINED, HAS NOT BEEN TAMPERED WITH 

OR REPAIRED BY UNAUTHORISED INDIVIDUALS AND IN THE CASE OF CUSTOM BUILT 
PRODUCTS, HAS NOT BEEN USED BY PERSON(S) FOR WHOM IT WAS NOT 

ORIGINALLY DESIGNED OR INTENDED.  THIS GUARANTEE DOES NOT COVER 
NORMAL WEAR AND TEAR, THE COST OF INCONVENIENCE, PROPERTY DAMAGE, 

ABUSE, MISUSE ACCIDENT OR SIMILAR INCIDENT. 
 

UNDER THESE TERMS TOMCAT SNI LTD WILL BEAR THE COST OF REPLACEMENT 
PARTS AND LABOUR CHARGES BUT NOT TRANSPORTATION COSTS UNLESS BY 
PRIOR AGREEMENT.  CALL OR WRITE BEFORE RETURNING GOODS UNDER THIS 

GUARANTEE.  CLAIMS UNDER THIS GUARANTEE WILL ONLY BE CONSIDERED 
FOLLOWING INSPECTION BY US OR OUR APPOINTED AGENT AND BEFORE ANY 

REMEDIAL WORK IS UNDERTAKEN.  
 

THIS GUARANTEE APPLIES TO THE ORIGINAL PURCHASER ONLY AND DOES NOT 
PASS TO ANY THIRD PARTY THROUGH TRANSFER OF OWNERSHIP OR CUSTODY. 

 
BY OFFERING THIS GUARANTEE TOMCAT TRIKES LTD IN NO WAY SEEKS TO 

DIMINISH A CONSUMERS STATUTORY RIGHTS.  
 

TOMCAT SNI LTD 
UNIT 13/7 THE GLOUCESTER BUSINESS PARK 

HUCCLECOTE 
GLOUCESTER 

GL3 4AA
  

TEL 01452 616900 
FAX 01452 613300 

EMAIL INFO@TOMCATUK.ORG 
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